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Native integration or API’s capable of communicating with Salesforce and OWA.
What information are you interested in integrating into salesforce?

We are beginning to leverage Salesforce as the tool that the community will use for internal
business processes and communications. Therefore, we would like to hear if the proposed
software has the ability to connect with Salesforce. For instance, we are beginning to roll out a
robust intranet called “Simpplr,” that runs on top of Salesforce. One of the components of
Simpplr is an events calendar, we seeking to know if there is a way to push reservations created
on the new events software (via RSS or similar) to Simpplr?

How many users will be using the software? Everyday users making requests and administrators
approving the requests?

Correct, the campus community of students, faculty and staff will be making requests; whereas
a small amount of administrators (roughly 3 to 5) will be approving the requests.
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