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QUESTIONS AND ANSWERS  
 

UC HASTINGS – RFQ #56-0169 
Data Infrastructure HW/SW Annual Maintenance 

 

 
Q1: Can you please provide instance numbers/serial numbers? 
 
A1: The serial numbers we have were provided in Attachment 1 of the RFQ (see 5th column from the 

left).  
 
Q2: Please provide UC Hastings Cisco SmartNet licenses PAK numbers or instance numbers.   
 
A2: The only PAK number associated with this quote is listed below: 
 

Product ID
L-ASA5545-TAC= 
 

Serial Number / PAK Number 2851J123F5E 

 
The other services are not serial or PAK based.    

 
 


